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2021 - 2023

2018 - Present

2016 - 2017

2013 - 2017

2012 - 2012

2007 - 2018

2005 - 2007

Head of Department, Information Systems Department, King Abdulaziz University.

Academic Member, King Abdulaziz University, Jeddah, Saudi Arabia, , .

Lecturer, Sydney, Australia, Federation University in association with ATMC College.

Tutor, Sydney, Australia, Macquarie University.

IT Project Implementation Team Member, Sydney, Australia, ASTRAZENECA.

Academic, Jeddah, Saudi Arabia, King Abdul-Aziz University.

System Engineer, Makkah, Saudi Arabia, Makkah Municipality.

Academic and Professional Experiences.

ITIL Foundation.
CCNA.
ITIL Foundation v.4.
ITIL 4 Strategist; Direct, Plan and Improve.

Certifications and Trainings.

Machine Learning, E-Services, Data Analytics.

Contact Information.

Room 103, Ext. 67438, bfakieh@kau.edu.sa.
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2017, Ph.D. in Computing (Information Systems), Cloud Computing for SMEs, Macquarie University, Australia.

Highest Degree.
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Teaching Interests.
Electronic Business, Electronic Commerce, IS Strategies, Data Analysis, Digital Transformation.

Research Interests.

Social, Scientific and Professional Affiliation.
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